
 

 

     

    

  

    

 

 

CRACKING THE MARKET 

Welcome to this challenge! In this module, you will work with Kate to understand the engineering labour market. 

This module is an accessible PDF that can be read by activating the Read Out Loud functionality within the  Adobe 

Acrobat Pro Reader. It is also compatible with the JAWS screen reader.  

To activate the Read Out Loud functionality:  

Choose View, then Read Out Loud and Activate Read Out Loud.  

Once the Read Out Loud functionality is on, to navigate the document you will have to:  

Press the DOWN ARROW to advance from one item to the next. 

Press the UP ARROW to go back to an item previously read.  

The items include the page and the main section headings, each sentence of the running text and each sentence in 

the question and feedback tables. 

You can also navigate the module chapters by using the Bookmarks. To display them, click on the Bookmark tab on 

the left side menu of your Adobe Reader interface.  
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 WELCOME TO YOUR CHALLENGE!

Developing networking skills: Getting ready for a networking event

Your mission is to help Kate understand the engineering labour market.   

While answering Kate's questions, you can consult the Advisor's tips at the end of each question to review a few 

useful pointers. For additional guidance, go to the Resources section to learn some best practices on how to 

effectively navigate the market. Should you succeed, you will earn the MARKET COMPASS badge, one of the five 

components of your professional skills profile.  

Let's start by helping Kate get ready for an upcoming networking event. 



  

 

 

 

 

  

 

   

    

    

WHERE TO BEGIN? 

You’ve organized a video call to meet Kate and learn more about her needs. The call starts; Kate is in the living 

room of her apartment and seems very pleased to meet you. She introduces herself: 

“Hi! I’m Kate and I’m currently starting my second year as a master’s student in Civil Engineering. I’m eager to get 

started on my career plan, but first, I need to better understand what each labour market is looking for. The thing is, 

I don’t really know where to begin? What do you suggest.” 

What advice do you have for Kate?  

Select your answer, then review the feedback on the next page. 

Answer Options

A. The best way to get an insider’s look is to attend networking events. 

B. You should definitely start by conducting Internet searches. 

C. Luck favours the bold! Reaching out to potential employers will show them you mean business. 

Advisor's tip 

There are many ways to learn about the different sectors of the labour market. Just like networking, 

preliminary research will help you narrow your scope. 



 

 

 

 

  

   

 

  

  

 

   

  

 

WHERE TO BEGIN? – Feedback

If you selected  answer A, Kate replies: 

“I’m afraid I’ll make a fool of myself if I just turn up in a room full of seasoned professionals without at least some 

background info.” 

You score 0 points. 

If you selected answer B, Kate replies: 

“You’re right! I must not get ahead of myself. I’ll start with preliminary market research. Then I’ll start to establish a 

network of professional relationships.” 

You score 10 points. B is the correct answer. 

If you selected answer C, Kate replies: 

“I’m not so sure about that. My career is not something I feel I should leave up to luck. I must not get ahead of 

myself — I need to prepare first!.” 

You score 0 points. 



 

 

 

 

  

  

  

   

   

   

PREPARING FOR THE EVENT

A few hours later, you touch base again and she shares her progress with you: 

“OK, I’ve followed your advice, and while searching the web, I learned that �roomfield Inc. is hosting an information 

session on campus today. I went online and dug up additional information on the company and the event’s speakers, 

so I’m all set! �ome on, let’s go get prepared!” 

What advice do you have for Kate?  

Select your answer, then review the feedback on the next page. 

Answer Options 

A. Great! Just remember to be yourself out there, no cue cards! 

B. Hold on, there! How about coming up with a few introductory lines as well? 

C. Make sure you have some business cards you can hand out. 

Advisor's tip 

It is important to do your research before attending any networking event. Investigate the company and the key 
individuals you know will be present. Keep in mind that you’ll be putting yourself out there, so make sure you 
come up with some introductory lines based on positive aspects about the company you found during research. 



  

   

 

  

  

 

  

 

 

  

 

  

 

PREPARING FOR THE EVENT – Feedback

If you selected answer A, Kate replies: 

“I’m not so sure about that. I know you’re joking but your “cue cards” got me thinking. What if I get stage fright? 

I think drafting introductory lines is in order.” 

You score 0 points. 

If you selected answer B, Kate replies: 

“You’re right! There is no such thing as a second first impression. I need to do my research to come up with a 

couple of lines that will really help me stand out from the others. I'm no playwright—do you think you could help 

me with this?"

You score 10 points. B is the correct answer. 

If you selected only answer C, Kate replies: 

“As a matter of fact, I don’t even have business cards.” 

You score 0 points. 



 

    

   

 

  

  

 

THE NETWORKING EVENT

You are now attending a networking event with Kate on campus. Graduates, industry professionals and professors 

are mingling and conversing. Kate seems a little bit intimidated. She tells you:  

“Look at this crowd! I shouldn’t rush into this. I think I’ll just stand back for a moment and see how others are behaving. 

With a little luck, I’ll even recognize some. Oh! There you go! I see Doctor Hibbert, head of �roomfield’s R&D, and 

there’s Doctor Riviera, talking to the dean. I recognize about half a dozen other people. Good thing I’ve done my 

research!” 



 

 

 

  

   

    

   

 

AT THE NETWORKING EVENT

Kate continues: 

“Alright. Scoping out the room is good and all, but now is really my time to shine. Do you have any suggestions on how 

I should manage my time?” 

What advice do you have for Kate?  

Select your answer, then review the feedback on the next page. 

Answer Options 

A. Plan to have around 5 meaningful conversations, and arrange for 2 meetings. 

B. Plan short conversations with at least 20 people, and make sure to share business cards. 

C. Too much planning can be your enemy. Start with an initial contact, and see how things evolve from 

there. 

Advisor's tip 

So, you’ve got a strategic plan and know whom to talk to first. Now engage in conversations in a way that will 

translate into meaningful relationships. Remember, these are people you are talking to, not business card holders. 



  

 

 

  

 

 

  

 

  

  

 

AT THE NETWORKING EVENT – Feedback

If you selected answer A, Kate replies: 

“You’re right! I agree. Having a clear objective is sure to help me better manage my time. However, I also think the 

key is setting a realistic goal and treating the people I meet like, well, actual people.” 

You score 10 points. A is the correct answer. 

If you selected answer B, Kate replies: 

“I don’t think this goal is realistic. Even if it were, this would not allow time for meaningful 

conversations.” You score 0 points. 

If you selected answer C, Kate replies: 

“I’m not sure about that. What if this drags on forever? I’d be so disappointed to come back empty handed. ” 

You score 0 points. 



 

   

  

 

  

 

BACK HOME

It's almost time to leave the event. As you are debriefing with Kate, she explains: 

“Phew! Networking is hard, but it’s worth it! I’ve even managed to exceed my expectations. I arranged two meetings, 

I’ve promised two other contacts I’d get back to them with copies of an article I’ve been working on, and Doctor 

Hibbert even wants me to apply for a research position at Broomfield. Now I must take note of all of this so I’m sure 

to follow up on my commitments. Then I’ll need your help to work on my application material.” 



 

     

 

   

  

   

     

  

 

   

  

    

 
 

 

   

 

 

 

 

KATE'S RESUME

A D 

B 

C 

The following day, you receive a call from Kate who has been working on her job applications. She asks for your 

opinion:  “I’ve already decided not to send a �V, as I’m aiming for an industry position. Here’s a copy of my resume. 

Rest assured, I keep it up to date. So, do you think I should change anything?” 

Kate’s resume needs correcting.  Select ALL THE ELEMENTS that need correcting. 

Answer Options 

A. Kate’s photo 

B. How she wrote the Summary 

As a second year master’s student studying �ivil Engineering at McMaster University in Hamilton, Ontario with 2 

years of research and project management experience. I am a results-oriented team player with an impressive 

technical background and strong communications, leadership, and analytical and problem solving skills. My 

experience notably includes the use of design tools such as Autocad and MS Project. In addition to this, I am also 

conscientious and work with determination to create a positive work environment. I enjoy teamwork and 

completing tasks on time. 

C. How she listed her qualifications 

I am currently completing independent research and have worked as a TA and RA
3 years experience using Land Development Desktop (LDD)
2 years experience using AutoCAD
My interests include stormwater management, water resources, and water/wastewater treatment

D. The number of pages: 10 



    

   

  

 

 

    

   

 

  

 

 

 

Advisor's tip 

When drafting a resume, here are a few DOs and DON’Ts to keep in mind: 
DOs 
Write in a formal descriptive tone 
Quantify or qualify your statements 
Include experience relating to the position you are applying for 

DON'Ts 
Use “I” or “My” statements 
Write long paragraphs Use 
tiny, or extravagant fonts 
Include a picture 

KATE'S RESUME – Feedback

If you selected A, B and D, Kate replies: 

“You’re right! I should keep my summary job specific and focus on statements I can either qualify or quantify. When 

describing soft skills, I should avoid using cliché terms and make sure to mention the type of experience that 

allowed me to develop these skills.  I think you're right, the picture is a bit too much. Also, I should aim for no more 

than two pages.” 

You score 10 points. A, B and D are the correct answers. 

If you did not select all the correct answers, Kate replies: 

“I can see you are right, but there are still some things I think I should change.” 

You score 5 points. 

If you only selected C, Kate replies: 

“I rather like such precise statements that clearly present concrete experience I have. I would have thought 

my picture, or the high number of pages would pose more of a problem.” 

You score 0 points. C is not a correct answer.  



 

 

  

 

   

 

  

   

   

   

GOING THE EXTRA MILE

Now that you’ve helped Kate with her resume, she has a few questions for you. 

“So what do you think. am I “all set”?  With your help I’m way more confident about my resume, but I don’t know. Do 

I send this resume, hope for the best and that’s it?” 

What is your advice?  

Select your answer, then review the feedback on the next page. 

Answer Options 

A. Have you considered bringing your resume in person? 

B. You should add a portfolio of your achievements to it. 

C. Ensure that you’ve named the person who referred you to the position in your cover letter. 

Advisor's tip 

If you’ve been referred by an employee of a company you would like to apply to, don’t hesitate to name them in your 
cover letter. However, make sure you get their explicit approval and provide them with details about the position in 
advance. 



   

 

 

  

 

   

  

 

 

  

 

GOING THE EXTRA MILE – Feedback

If you selected answer A, Kate replies: 

“I mean, why not? �ut I’ve already met Doctor Hibbert. I ’m looking for something more.” 

You score 0 points. 

If you selected answer B, Kate replies: 

“I’m not so sure about that. I’ve already listed all my relevant achievements. Plus, I don’t even have a portfolio!” 

You score 0 points. 

If you selected answer C, Kate replies: 

“You’re right! I’ll mention the name of Doctor Hibbert in the first paragraph, as he’s the one who told me I should 

apply. Oh wait, I really should ask him first, shouldn’t I?” 

You score 10 points. C is the correct answer. 



 

       

 

 

   

 

 

BACK HOME

It is now two weeks after Kate sent out her first job applications. You decide to call her home. She answers and 

shares some interesting news: 

“Wow! Your timing is impeccable! Remember that job application you helped me with a little while ago? It worked! 

I’ve got a phone interview tomorrow afternoon! Now, this means a lot to me and I really want to perform well, so I’ll 

need your help!” 



 

    

  

 

  

  

    

   

   

   

PREPARING FOR THE INITIAL INTERVIEW

You’ve agreed to help Kate prepare for her telephone interview. During your conversation she asks: 

“OK! Only one day left to get ready. My previous research on �roomfield is sure to prove useful, but I don’t think it 

will be sufficient. What should I focus on next?” 

What would you advise Kate?  

Select ALL THE ANSWERS that apply, then review the feedback on the next page.  

Answer Options 

A. List points that highlight how your background makes you the most suitable candidate. 

B. Dress like the interview was conducted in person. 

C. Double check your tools (phone, speakers and mic, software). 

D. Further your research on the company, its competitors, products, and achievements. 

Advisor's tip 

Confidence is a key component of any interview, and preparation will help you gain the confidence you need 
to succeed. Preparing arguments on why you make the perfect candidate is a must, but you also need to make 
sure the interview goes smoothly. You should also be able to answer most questions about the company. You 
also heard that dressing the part was helpful, even for phone interview. 



   

  

  

 

   

   

  

  

 

PREPARING FOR THE INITIAL INTERVIEW – Feedback

If you selected A, B, C and D, Kate replies: 

“You’re right! The more prepared I am, the better impression I’ll make. I can’t afford to neglect any aspect of this 

interview.” 

You score 10 points. A, B, C and D are the correct answers. 

If you did not select all the correct answers, Kate replies: 

“What you’ve pointed out is a must/ �ut isn’t there anything else I should do?” 

You score 0 points. 



 

      

  

  

  

 

  

  

  

15 MINUTES LEFT 

Kate will place her phone call in a few minutes. She has one last question before the interview: 

“Only 15 minutes left! I think I’m all set!  Anything else I should do before placing my call?” 

What would you advise Kate?  

Select ALL THE ANSWERS that apply, then review the feedback on the next page.  

Answer Choices 

A. Bring a notepad. 

B. Contact your referee. 

C. Bring a copy of your resume and letter of recommendation. 

Advisor's tips 

You don’t have an interview every day; make sure you maximize your likelihood of success. Have all relevant 
documentation handy before beginning the call. This will help you provide effective answers and give you a boost in 
confidence. 



  

  

 

 

  

 

  

   

   

  

 

 

 

15 MINUTES LEFT – Feedback

If you selected A and C, Kate replies: 

“You’re right! I’ll be ready to take notes. In addition, as I’ve put thought and effort into my application material, I’ll 

have a copy of my resume and letter of recommendation handy.  These can help me save time when I’m asked 

questions about them.” 

You score 10 points. A and C are the correct answers. 

If you did not select A, Kate replies: 

“What if I’m given specific information on the next steps, such as a phone number or an email address?” 

You score 5 points. 

If you did not select C,Kate replies: 

“Having the documents that I sent them on hand could save me some time when I am asked questions about them.” 

You score 5 points. 

If you selected B, Kate replies: 

“This is too early in the process for me to contact Professor Monroe. I’d better wait until I am asked to provide 

a reference.” 

You score 0 points. B is not a correct answer. 



 

    

 

 

SHOWTIME!

Kate is now about to call her contact at Broomfield. She tells you: 

“Thanks to you, I’m finally ready. Would you mind going in the other room? I need the place to be as calm and 

quiet as possible. Time to shine!” 



 

 

     

  

   

 

             

 

DURING THE INTERVIEW

While Kate is on the phone, let’s review a few tips for successful phone interviews. 

Unlike a face-to-face and video conference interviews, phone interviews don’t allow you to leverage your body 

language to help convey your message. 

This means you must make sure to really sound professional and enthusiastic. It also means you won’t be able to 

see the other party’s reaction, so be prepared to be interrupted.  Don’t let this distract you! 

Lastly, remember that an interview is not a lecture. Keep your answers precise and to the point to 

achieve maximum effect. 



 

     

  

 

 

 

 

  

  

  

TOWARDS A SECOND INTERVIEW

Kate’s phone interview with Broomfield has now ended. She’s calling you to debrief and this is what she has to say: 

“It all went great! I had such a good interview that I’m scheduled for a video conference interview next week. Before I 

let you go, I’d like one last piece of advice concerning this next interview. What should I focus on?” 

What would you answer? 

Select your answer, then review the feedback on the next page. 

Answer Choices 

A. Pay attention to what your interviewer will see. 

B. Set up a screen sharing software to present a live example. 

C. Use the video feed to read your audience’s reactions. 

Advisor's tips 

Understand the technology and practice using it. Put yourself in your interviewer’s shoes. How will you appear to them? 
Remember: you should be the focus of this interview, so make sure the environment in which the interview will take 
place is neutral and professional looking. 



   

  

  

 

  

 

 

 

  

 

 

  

 

TOWARDS A SECOND INTERVIEW – Feedback

If you selected answer A, Kate replies: 

“You’re right! I’ll make sure to look sharp and act as though I were physically present even though it will happen 

over video conference. 

You score 10 points. A is the correct answer. 

If you selected answer B, Kate replies: 

I’m not so sure about that. This could lead to potential glitches, plus I’m not applying for a software 

technician position.” 

You score 0 points. 

If you selected answer C, Kate replies: 

“I’m not so sure about that. This would make it seem as though I’m not looking at 

them.” You score 0 points. 



 

 

  

 

CONCLUSION

Before ending, Kate has one more thing to tell you: 

“Thank you so much for your help! I couldn’t have done it without you! I should be able to handle it by myself 

from here. I mean, your guidance helped me get a foot in the door. Now it’s up to me!” 



 

 

 

 

  

   

 

 

 

 

HOW YOU DID!

You’ve now reached the end of this module. 

If you scored 80 points: 

Congratulations! Your performance earned you the Market Compass badge! 

You’ve completed the first part of your mandate: helping Kate out. You’ve managed to develop your 

own professional skills at the same time. 

If you scored less than 80 points: 

You’ve made a few mistakes and did not get the Market �ompass badge. Give it another try, but this time get 

that compass! 

Assignments 

Now that you have helped Kate, here’s what you can do to follow up on what you’ve seen in the module: draft a 

few introductory lines and practice them; work on your resume; and find a suitable referee. 



 

 

 

 

 

 

 

 

        

 

 

Networking Skills 

Preparing for the event: 

Start with research.

Set reasonable and realistic goals.

Prepare opening lines and rehearse them.

Prepare icebreaker questions to kick start conversations.

At the event: 

Be observant.

Treat people like friends.

After the event, take notes about the people you met.

Try to turn these initial contacts into relationships.

After the event: 

Write down your observations and take notes on the event.

Follow up on your commitments.

Job Application 

Resume vs CV 

In North America, resumes are typically used for industry positions; CVs for academic positions.  

Resumes are concise and targeted – no more than two pages; CVs are much longer and include publication lists,  

research interests, papers presented, etc.  

RESOURCES 



 

  

 

 

 

  

         

 

     

 

 

Interview Best Practices 

Dress professionally from head to toe.

Don’t misrepresent yourself - be honest.

Demonstrate professionalism (through your language, handshake, introduction, and replies). 

Let your interviewer finish asking the question before you comment or answer.

Practice listening in addition to talking: an interview should be a conversation, not a monologue. 

Keep a notepad handy and write down key words to refer to later.

Have a list of questions ready for the end of the interview.

References 

Name the individual who referred you to the position in the 1st paragraph of your cover letter.  

Make sure you get their explicit approval in advance and provide them with details about the position.  

Remember to get advance approval and provide a current resume as well as position details to everyone who has  

agreed to provide a reference, so you will be prepared if an employer requests a reference list.  

Keep in mind that referees should be familiar with your work in order to be able to talk about it in a convincing  

manner.  
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