
How might we reduce social isolation among older 

adults?

• Social isolation in older adults is associated with 

negative emotions such as fear, frustration, and 

boredom.¹

• 20% of older adults residing in social housing 

experience social isolation.²

• Social engagement opportunities for older adults 

are limited and irregular. 
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1. Begin recruitment

2. Connect with more long-term care 

homes in Hamilton

3. Regularly monitor feedback from 

older adults

4. Host socials and fun community 

events

Over 50% 
of elderly adults at 

Shalom Village are 

interested in 

PhonePals and find 

the process simple.

After discussion with older adults at Shalom 

Village we have decide to implement the 

PhonePal program as follows:
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