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PROBLEM
How might we reduce social isolation among older

adults? Over 50%

Social isolation in oider adulte S— of elderly adults at

» Social isolation In older adults is associated wi :

negative emotions such as fear, frustration, and Sha_lom Vlllag_e are
boredom. Interested In

+ 20% of older adults residing in social housing PhonePals and find

experience social isolation.? :
» Social engagement opportunities for older adults the process simple.

are limited and irregular.

SOLUTION NEXT STEPS

After discussion with older adults at Shalom (0) 5 Fxi (@)
Village we have decide to implement the L
PhonePal program as follows:

@ @ 1-234-567-XXXX
Older adults can confidentially call to connect with a phone-pal

Older adults can provide their 1.Age

preferences in pal selection Z2.Language
3.Gender

4. Interests/Hobbies

HAMILTONPHONEPALS

1. Begin recruitment

2. Connect with more long-term care
homes Iin Hamilton

| 3. Regularly monitor feedback from

Who are pals? |
Student volunteers I'\H Older adUItS
R 4. Host socials and fun community
events

First Session meet up to REFERENCES

determine suitability
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