
How might we support domestic violence survivors in Hamilton’s temporary 
shelters by assisting them with aid applications and offering financial education?

• Similar to Patty, survivors in Hamilton face barriers like lack of awareness, 
complex applications, and financial dependency when accessing aid.
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1. Arrival

• Survivors meet volunteers at the shelters

2. Assessment

• Volunteers learn about their financial needs

3. Support

• One-on-one guidance on budgeting, saving and accessing aids

4. Action

• Help with filling out financial aid applications

5. Ongoing Growth

• Continued mentorship and resource-sharing

Pilot Phase

1 shelter, 5-10 survivors

(Months 1-6)

Growth Phase

Multiple shelters
More volunteers

(Months 6-18)

Scaling Phase

City-wide reach
City Partnerships

(Months 18+)

Patty's life changed when her partner betrayed her, 

erasing proof of her investment in her home and leaving 

her homeless and jobless. She found support at Emma’s 

Place shelter in Hamilton, where a System Navigator 

helped her access resources and apply for housing, 

allowing her to rebuild her life.4
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